
(i) A premier 300-bed multi-specialty hospital in Assam. The hospital serves not only the
Northeast but also neighboring countries like Bhutan, Nepal, Bangladesh, Myanmar,
Cambodia, Laos, and Vietnam. Downtown Hospital is the first multi-specialty hospital in the
Northeast. Commissioned on  15th  February 1989, it has been providing dedicated services
for 30 years. 
(ii) The hospital is accredited by the prestigious National Accreditation Board for Hospitals
and Healthcare Providers (NABH) for providing safe and quality services to patients and all
stakeholders. It has been reaccredited with an ISO 9001:2015 quality certificate by BVQI, an
internationally accredited accreditation body. The hospital laboratory is the first hospital
laboratory in the Northeast to be accredited by the National Accreditation Board for Testing,
Calibration, and Licensing Laboratories (NABL). 
(iii) The hospital has over 100 doctors and over 350 nurses to care for the patients. 

Downtown Hospital Facilities  
(i) There are 15 operating theatres. In addition to regular surgeries, the modular operating
theatres cater to all major surgeries such as neurosurgery, orthopedics, joint replacement
surgery, cardiothoracic surgery, transplant surgery (kidney and liver) etc. 
(ii) Downtown Hospital was the first of its kind in the region to have a kidney transplant
program and has been regularly performing kidney transplants ever since. Recently, liver
transplants have also been performed. 
(iii) First advanced modular IVF laboratory. The success rate of the Downtown IVF Centre is
at par with international success rates. 

 Membership 
(i) Downtown is a member of 120 public and private organizations such as OIL, IOCL, ONGC,
BRPL, NEEPCO, SBI, RBI, SAIL, EIL, IIT, NIRD, NTPC, BSNL, Airports Authority of India, Star
Cement, HUDCO, HPCL, Numaligarh Refinery, Tata Tea Limited etc.  
(ii) The hospital also has associations with over 30 TPAs ​​like United Health Care, TTK, Med
Save, Heritage Health, Medicare, Raksha, E-Mediteck, East-west, Max-Bupa, ICICI Lombard,
Bajaj, Allianz General Insurance, HDFC Life  Insurance, Paramount, Chola MS, Aditya Birla etc. 
(iii) Downtown Hospital is the first hospital in the region to be affiliated with the Central
Government Health Scheme (CGHS) to provide healthcare to all CGHS and ECHS
beneficiaries.
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